Information on possible interference between wireless devices

Regulatory compliance for wireless Baby Monitors

Baby monitors are required to comply with the relevant regulatory standards for Radio Frequency wireless
devices and general consumer product safety standards. Angelcare Baby Monitors comply with the limits
for exposure to Radio Frequency standards set by the Federal Communications Commission (FCC) of the
United States, Industry Canada (IC) of Canada, and regulating entities of the European Union (EU).
Angelcare Baby Monitors sold in Europe are tested by independent certified product testing agencies.

When Angelcare products are installed and used in accordance to the instructions (which are available for
download from the Angelcare website), Angelcare Baby Monitors are completely safe to use.

Wireless Interference

Wireless devices (including monitors, speakers, WIFI internet systems and mobile phones) can be prone to
Radio Frequency Interference emanating from other devices. There are many wireless products available on
the market and new wireless products are introduced regularly. In addition there are radio frequency
emissions from various electronic devices (like microwaves). Most of these wireless products are
transmitting within a range of the 2.4 GHz frequency, which may increase the potential occurrence of Radio
Frequency Interference.

Although wireless devices (including Angelcare Baby Monitors) are designed, manufactured and tested to
comply with applicable regulations governing radio frequency emissions, wireless transmitters and
electrical circuits, they may still be subject to interference.

If wireless devices are held in close proximity to Mobile phones, but more specifically GSM phones which
operate with higher signal strength for long range communications, this may affect the operation of short
range devices such as baby monitors. It is recommended to keep these devices (e.g. mobile smart phones)
away from (and certainly not in contact with) wireless products such as baby monitors, loudspeakers and
other audio equipment. This is one of the reasons why mobile phones and similar electronic devices are not
allowed on airplanes and in hospitals due to the potential risk of short range wireless device interference.

How to avoid Interference?

Angelcare Baby Monitors are designed to provide optimal performance when set-up and used according to
the Instructions. However, due to increase in wireless products and systems found on the market today,
some level of interference might occur. To reduce or avoid such interference we recommend the following:

e Always read the Instructions carefully. Install and set-up the baby monitor in accordance to the
Instructions provided with your product

e Always keep your baby monitor (parent and nursery unit) away from other wireless devices

e Never place a cordless or mobile phone or other Radio-frequency emissions device (microwave,
wireless router or sound system) in close proximity or in direct contact with your baby monitor (parent
and nursery unit)

e If you would like to use the belt clip on the parent unit, please ensure your mobile phone is placed in
the pocket opposite the position of the parent unit on your belt

e  Make sure the batteries in the parent unit are fresh and fully charged for best performance (use only
NiMH rechargeable batteries)

e If you still experience interference, please refer to the Instructions or the Customer Service website for
more solutions in solving interference issues

Please refer to the Instruction Manual for more information on product installation, testing, warnings and
warranty.
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